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PURPOSE
Adobe Digital Editions (ADE) is a consumer eBook reading app that has 
historically used Adobe ID for user login. ByteBooks, operated by Wipro, has 
now taken full responsibility for running the Adobe eBook platform, including 
managing user accounts and handling eBook licenses.

What is changing ?

• ADE will now use ByteBooks for sign-in
• Hence, you’ll need to create a new ByteBooks 

account 
• The change is planned to take effect by 23-Jun-

2026

What is not changing ?

• Your eBook library and reading licenses remain 
unchanged 

• Your email address remains the same as before 
• Adobe Digital Editions app remains the same 
• Your borrowing or purchase history will be retained 

as this is linked against your email address

What’s the purpose of this document ? 

• Provides a step–by-step guide for the users 
to create ByteBooks ID and reset the 
password on ByteBooks

• This is one time process that users need to 
perform



How do I know 
if it affects me ?

If you are an ‘EXISTING ADE USER’ and -
• You open “Computer Authorization” page of ADE
• Enter your regular Adobe ID & password 
• But you see some error and cannot log in
➢ Please go to page 4 of this document to get further guidance 

It affects you

Or

If you are a ‘NEW ADE USER’ and –
• You are setting up Adobe Digital Editions on a new device
➢ Please go to page 11 of this document to get further guidance

It may not affect you immediately if   -
• You are already logged-in to Adobe Digital Editions
• You are continuing to read as usual

But it will affect next time you try to sign in to ADE
• Since you are an ‘EXISTING ADE USER’ 
• At this stage go to page 4 of this document



Guide for 

Existing ADE User



When will I encounter a Sign - in error ?

You are an existing ADE User & you 
enter your Adobe ID and Password

And it showed you this error ! 
On MAC and iOS, only an error code is 
displayed instead of the full error message. 



What do I do now ?
Just follow the below 4 step process and you’ll be done 

Let’s do it one by one….

1.
2.

3.
4.

Open the Transition Page on Adobe's website.  Create.

Follow the redirection. Land on the 
ByteBooks website. Create a new ID.

Verify your e-mail via OTP-based Authentication.

Re-sign into ADE using your ByteBooks ID.



Step 1

Here is the link -
https://helpx.adobe.com/enterprise/kb/eol-faq-
adobe-digital-editions.html

1. Clicking on 'Create Adobe ID' or 'I forgot my 
password' on the Adobe Digital Editions (ADE) 
Authorization page will open the transition 
page on Adobe's Website.

2. Click on the Proceed to ByteBooks ID 
Creation button at the bottom. 

3. This will open the ByteBooks website.
4. Create your ByteBooks account.

Open the transition page on 
Adobe’s Website
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Step 2
Land on the ByteBooks website.
Create a new ID

• Enter details – First Name, Last Name, Password etc.
• Critical: You must use the same email address associated 

with your Adobe ID. This is how your existing eBook licenses 
are identified and linked to your new ByteBooks account. 
Using a different email address means your previously 
licensed eBooks won't be recognized.

• Ticking the “I have an existing Adobe eBooks to 
migrate” checkbox and using the same Adobe ID 
email ensures your existing eBook licenses are 
linked to your new ByteBooks account. Some 
eBooks may appear in your library automatically; 
others may need to be re-downloaded from your 
library or store when you're ready to read them.

• Click on the Send OTP button.
• You’ll receive an OTP(One Time password) on the 

email address you have entered 



Step 3
Verify your Email
• You’ll receive an email with an OTP(One time password) from noreply@dtsbytebooks.com
• Enter this OTP in the “Enter the OTP sent to mail” field and click on the Verify Email ID button
• Your existing eBooks licenses will be linked to your ByteBooks ID. Some eBooks may appear 

automatically in your library; other may need to be re-downloaded from your library or store when 
you are ready to read them.



Step 4
Sign back into Adobe digital editions

o Open Adobe Digital Editions
o When asked for your Adobe ID and Password:
• Enter your ByteBooks ID and ByteBooks 

Password that you just created
• Click on the Authorize button

o This will take you to the main page of application 

You are done !
You can now go directly to page 17 of this document



Guide for 

New ADE User



I am new user
It’s a simple 4 step process to get you going 

Let’s do it one by one

1.
2.

3.
4.

Open the Transition Page on Adobe's website.

Set up your ByteBooks account.

Verify your e-mail. 

Sign back into Adobe Digital Editions using 
ByteBooks ID.



Step 1

Here is the link -
https://helpx.adobe.com/enterprise/kb/eol-faq-
adobe-digital-editions.html

1. Click on ‘Create Adobe ID’ or ‘Forgot 
Password’ link on Authorization page of 
Adobe Digital Edition (ADE) will open the 
“Transition of Adobe eBook platform to WCS 
– FAQ” page

2. Go though the page to get more 
information if you want.

3. Click on the ByteBooks Account Creation 
button at the bottom. 

4. This will open the ByteBooks website page 
to create your ByteBooks account.

Open the transition page on 
Adobe’s Website
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Step 2
Set up your ByteBooks 
account

• Enter the required details on the page 
• The “I have an existing Adobe ebooks to 

migrate” will be unchecked and disabled by 
default.  

• Click on the Send OTP button to receive a 
generated OTP (One time password) for 
account creation

• You’ll receive an OTP on the email address 
you have entered 



Step 3
Verify your Email
• You’ll receive an email with an OTP(One time password) from noreply@dtsbytebooks.com
• Enter this OTP in the “Enter the OTP sent to mail” field and click on the Verify Email ID button
• Your existing eBooks licenses will be linked to your ByteBooks ID. Some eBooks may appear 

automatically in your library; other may need to be re-downloaded from your library or store 
when you are ready to read them.



Step 4
Sign back into Adobe digital editions

o Open Adobe Digital Editions
o When asked for your Adobe ID and Password:
• Enter your ByteBooks ID and ByteBooks 

Password that you just created
• Click on the Authorize button

o This will take you to the main page of application 

You are done !
You can now go directly to page 17 of this document



But still I have few more 
questions

We’ve got you covered !

• Please visit the following website and you will get answers to all your questions –
https://dtsbytebooks.com/transition-help

Additionally, you can:
• Visit Adobe’s Official transition Page -

• https://helpx.adobe.com/enterprise/kb/eol-faq-adobe-digital-editions.html
• Contact ByteBooks Support at -

• ebooks-support@wipro.com
• Contact your library, institution, or reseller support team
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You are all set !

What we learnt

One-Time Sign-In Update:
→ Done, You now have a ByteBooks ID. Welcome 
onboard!

Your eBooks Stay with you
→ Your existing eBooks remains available under your 
ByteBooks ID.

Support Guidance
→ Keep this document for future reference when 
signing in on new devices.
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